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Ontrack Data Recovery and
Data Management Services

Offering industry leading solutions to recover data from virtually any
type of data storage device.

Utilizing a suite of proprietary recovery tools and the most experienced data recovery
engineering team in the world, our services are uniquely equipped to solve even the
most extreme data loss scenario. Building on our core technologies and capabilities,
Ontrack also provides solutions for legacy tape, email extraction and data erasure.

= Data Recovery Services & Software — Recovering from all types of devices,
including hard drives, servers, SSDs, VMWare®, and tapes. No recovery is too small
or too complex for the most experienced engineering team in the industry.

= Ransomware Response — Our data recovery experts have developed a
specialized collection of proprietary tools to recover data encrypted by ransomware.

= Server Data Recovery - \We recover data from all enterprise-class storage
systems, including RAID, NAS, SAN and all forms of virtualization.

= Ontrack® PowerControls™ — Allows users to search, recover, and granularly
restore data from Microsoft® environments — Exchange, SharePoint, and SQL.

= Tape Services — Respond to time-sensitive restore requirements, save on
archiving costs, reduce the risk of retaining noncompliant data and keep legacy data
accessible.

= End-of-Life Data Management — Permanently delete or verify deleted data
before becoming vulnerable to exposure.

About Ontrack

= Recovering data since 1985
= 17 data recovery labs worldwide

= QOver 600,000 recoveries and
counting

= >90% success rate
= |n lab, remote and on-site capabilities
= Strict data security standards

= Custom development capabilities for
challenging situations

= Emergency services available 24/7



Data Recovery and Beyond

Our services span the entire data management lifecycle, helping organizations
recover from incidents, save costs and reduce risk.
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Solving Complex Data Challenges

As an integrated KLDiscovery business, Ontrack has

a network of professionals with expertise spanning the
information governance and eDiscovery spectrum to support
the litigation, investigation and compliance needs of our

clients.
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